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C2UExpo 2015 is proudly hosted by Carleton University—Canada’s University—in collaboration with many other key partners.
5Welcoming remarks
Welcome from Roseann O’Reilly Runte, 
President, Carleton University
Dear C²UExpo Participants,
On behalf of my colleagues and our students, I welcome you to Carleton University.   
I cannot think of a more appropriate environment for this program.
Founded by the community we serve, our university, with the Centre for Community 
Innovation (3CI), School of Social Work, and the Pearson Center for Children’s Rights, 
to name but a few, centered its strategic plan on the theme of building sustainable 
communities.  Our researchers in food security, environmental sustainability, prevention of 
violence against women, poverty reduction and knowledge mobilization have received top awards in national 
and international competition. 
As you share experiences, I hope you will discover new ideas, create meaningful partnerships and find 
inspiration in our superb setting.
Sincerely yours,
Roseann O’Reilly Runte
President
Welcome from Edward T. Jackson, 
C2UExpo 2015 Conference Convenor
Welcome to the C2UExpo 2015 Program!
With more than 200 presenters from across Canada, the United States and a dozen 
other countries gathering to exchange insights, models and tools for building stronger 
communities, the 2015 Community, College and University Exposition, or C2UExpo 2015, is 
a dynamic idea incubator and accelerator. As we warmly welcome you to Ottawa, we also 
affirm that our conference is taking place on traditional, unceded Algonquin territory.
You already know that there is a genius in combining citizen and academic knowledge to make a better 
world.  This edition of the Expo, a biannual event, aims to increase the policy impacts of community-campus 
partnerships, make more space in the community engagement sector for community colleges, encourage the 
use of new digital platforms for collaboration, and support younger non-profit practitioners and scholars to 
play greater leadership roles in our knowledge democracy movement.
At the same time, C2UExpo 2015 is a means of better understanding and acting on pressing critical issues, 
such as, in Canada, the need for an inquiry into missing and murdered Aboriginal women, the importance of 
providing good pensions for community-based workers, the imperative of a full range of accessible mental 
health services, a recommitment to clean water and energy, and the urgency of job creation for young people, 
among many other issues.
We are grateful for the valuable contributions of the partner organizations, sponsors and many volunteers that 
have brought C2UExpo 2015 to life.  And we thank you for being part of C2UExpo 2015, too.  We especially look 
forward to learning about the important work you do.  
Ted Jackson
Convenor, C2UExpo 2015
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7Expo Essentials
Registration Desk Hours
May 26: Located at Algonquin College, T-Building,  
open 8:00 to 16:00.
May 27: Located at Carleton University, in the River Building 
open 7:00 to 17:30.
May 28: Located at Carleton University, in the River Building 
open 7:00 to 17:30.
May 29: Located at Carleton University, in the River Building 
open 7:00 to 12:30.
Your C2UExpo badge is your entrance to all sessions and 
included social events. Delegates without badges may be 
refused entrance. Some social events additionally require 
tickets.
Phone Numbers
Conference Administration / Secretariat Office:  
613-520-2600 x2598
Computing Help Desk: 613-520-3700
Carleton University Department of University Safety (non-
emergency): 613-520-3612 (or ext. 3612 from any campus 
phone)
IN CASE OF EMERGENCY: 
Carleton University Department of University Safety:  
613-520-4444 (or ext. 4444 from any campus phone)
Cyber Café and WIFI Access
Computers will be available for conference delegates 
to use for checking emails, updating PowerPoint 
presentations, etc. 
Delegates will have free WIFI with the Wireless Network 
Name (SSID): CUEXPO and password: carleton2015. 
There is a lounge area set up in the River Building 
Atrium for those who have their own computers. Free 
WIFI is available at Carleton University for all conference 
delegates from May 27-29.
Parking at Conference Venues
Pay and display parking is available at Algonquin College 
in lots 5, 7, 9, and 12 on May 26. Parking is free in lots 9 
and 12 after 5:00p.m.
At Carleton University, delegates, including those with 
pre-purchased parking permits, can park in any pay and 
display parking lots on campus, including lot 2B (closer to 
River Building) and lots 6A and 6B (closer to residences).
Taxis
Taxis operate 24 hours per day, 7 days per week. 
Carleton University has developed designated taxi stand 
locations at Residence Commons and the Unicentre (Lot 
2) to provide secure and easy access to licenced taxis. 
Designated pick-up points are also located at all major 
buildings on campus.
Blue Line Taxi: 613-238-1111 
Capital Taxi: 613-744-3333
OC Transpo/O-Train (Public Transit)
Getting to the Carleton University campus by bus or 
O-Train is a convenient and environmentally-friendly 
option. Several buses and the O-Train come directly onto 
Carleton University Campus. Plan your trip using OC 
Transpo’s Travel Trip Planner: http://www.octranspo1.com/ 
On-Campus Amenities
The Prescription Shop, Pharmacy: 
1100 Carleton Technology and Training Centre
613-526-3666
Carleton University Book Store:
University Center, First Floor
(613)520-3832
On-Campus Convenience Stores:
Abstentions, 2nd Floor Residence Commons
University Centre Convenience Store, 1st Floor University 
Centre
Leo’s Lounge, 3rd Floor Mackenzie Building
On-Campus Dining:
Residence Cafeteria, 3rd Floor Residence Commons
Loeb Café, 1st Floor Loeb Building
Bent Coin, 5th Floor Robertson Hall
Oasis, 1st Floor Residence Commons:
University Centre Food Court, 2nd Floor University Centre:
Tim Hortons, 1st and 4th Floors University Centre,  
Residence Commons, River Building and Alumni Hall 
(Athletics Centre)
Bakers, 4th Floor University Centre
Tunnel Junction, in tunnel near Library
Starbucks, Galleria, 4th Floor University Centre and 2nd 
floor MacOdrum Library
2nd Cup, 1st floor Canal Building
Copy Shops:
Graphics Services, 102 Robertson Hall
Library Copy Shop, 150 MacOdrum Library
Off-Campus Amenities
Connect with Us
Share your experiences of C2UExpo 2015  
on Twitter and Facebook. 
Twitter: https://twitter.com/cuexpo  #C2UExpo 
Facebook: www.facebook.com/cuexpo
Community Building Blocks
Wondering why there’s a block in your swag bag? This block 
is you! Well, figuratively speaking…Over the course of the 
conference we encourage you to help build our collective 
community structure in the River Building Atrium by adding 
your block to the structure. Feel free to decorate your block 
in advance, or simply add it to the existing structure. In every 
way, let’s build community!
Carleton University forms the western boundary of a 
community in Ottawa known as Old Ottawa South. Bank 
Street runs as a traditional main street spine through the 
centre of the community, offering a variety of retail options: 
from cafés, pubs, restaurants and toy stores, to second-hand 
clothing and antiques, as well as fine take-out, catering, and 
kitchen stores—including a full service grocery store.
Billings Bridge Plaza  
(Shopping Mall):
2277 Riverside Dr.
(613) 733-2595
Shoppers Drug Mart  
(Open to 10pm)
1080 Bank Street
(613) 526-9537
Starbucks:
1124 Bank St
Bridgehead  
Coffee House:
1172 Bank St
Lansdowne Park:
Various stores, including  
Whole Foods and the Ottawa 
Farmers’ Market 
(Wed. & Fri., 11am – 6pm)
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WELCOME TO ALGONQUIN COLLEGE 2014 – 2015
algonquincollege.com/parking
Parking Services
parking@algonquincollege.com
613-727-4723 ext. 7187
M
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 2
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4
LEGEND
  
  
Accessible Parking
Accessible Entrance
OC Transpo Baseline Station
Shipping
Loading Zone
OC Transpo Stop
Carpool Parking
Meter Parking
Car Sharing
Electric Vehicle Charging Station
Motorcycle Parking
PARKING METERS        
Payment required at ALL times.
Building S and V
$2.00/half hour
4 hour maximum
PAY & DISPLAY MACHINES        
Payment required at ALL times.
Lot 12 - $8.00/day
Lots 1, 5, 10, 11 and 14 - $2.00/half hour
C, E, P and N Building - $2.00/half hour
VISITOR PARKING LOT
Payment required at ALL times.
$2.00/half hour, $18.00 maximum
NOTE: 
Continuing Education students may 
park in Lots 8, 9 and 12 after 5:00 p.m.
at no extra charge (refer to map). 
Prices may change without prior notice.
Pay & Display Parking
Carleton University Map
River 
Building
HCI 
Building
 Library
Leeds
House
Lennox /
Addington
House open 
food,
TAXI
P
P
P
P
P
P
P
P
Paterson
9Commitment to Sustainability
Going Paperless!
Instead of printing hundreds of programs, we provided print programs by request for a $5 fee. We are  
also encouraging delegates to view the online program, or to download our conference app:
Download the C2UExpo schedule on any device!
Open your device’s browser and visit http://guidebook.com/ or search for “Guidebook” in the Apple, Google, 
or Amazon app stores. Then search for “CuExpo2015” to pull up our guide.
Aramark, our conference caterer, is committed to several sustainable initiatives including: Trayless Residence 
Dining Hall, Non-Bleached Napkins, Biodegradable Packaging and Cutlery, No Foam on Campus, Consumer 
Organic Waste Program (Composting), Fair Trade Certified and Organic Coffee & Tea at All Retail Outlets on 
Campus, Recycling Stations in All Locations, Supporting Ontario Farmers and more. 
Ethical Swag, our swag provider, works with suppliers who have ethical business practices including those 
who are addressing the issues of environmental accountability, human rights, and economic efficiency. Your 
swag bags, pens, and notebooks all also contain a percentage of recyclable materials.
Pre-Conference Workshops
Pre-Conference workshops have been organized by Community-Campus Partnerships for Health (CCPH), the Canadian 
Alliance for Community Service-Learning (CACSL) and Volunteer Canada, the Community Engaged Scholarship Institute 
(CESI), and Community-Based Research Canada (CBRC).
Translating Practice into Policy in Community-Campus Partnerships - CCPH
Presented by Community-Campus Partnerships for Health (CCPH);  
Facilitated by Alan Richmond (CCPH), Suzanne Cashman (University of Massachusetts Medical School),  
and Zack Marshall (Memorial University)
Community campus partnerships are essential to addressing health issues affecting the most vulnerable members 
of our communities. Historically, community practitioners have focused on aspects of service and program delivery 
while advancing the policy implications of their work has been viewed as the domain of professional associations and 
advocacy organizations. To sustain initiatives aimed at building heathier communities, we need to engage decision-
makers in developing health-promoting policies. Recognizing the importance of context and culture, this session will 
explore the shared challenges and successful strategies needed to work in partnership with communities to engage 
policy makers and ensure that effective programs and practices shape policies.
Collective Impact and Community Engagement: From Idea to Action – CACSL and Volunteer Canada
Presented by the Canadian Alliance of Community Service-Learning (CACSL) and Volunteer Canada;  
Facilitated by Liz Weaver (Tamarack Learning Centre)
Led by Tamarack’s- Liz Weaver and sponsored by the Canadian Alliance for Community Service-Learning this hands on 
workshop will lead participants through building their knowledge of collective impact, assessing where and if it fits with 
their community work, and providing take away tools for moving forward. It is targeted to community leaders, volunteer 
centres, and community engaged scholars.
How to Build a Research Shop – CESI
Presented by the Community Engaged Scholarship Institute (CESI); Facilitated by Linda Hawkins (CESI),  
Lindsey Thomson, Sara Crann, Norbert Steinhause (Living Knowledge Network),  
Todd Barr (Trent Centre for Community-Based Education), and Dr. Henk Mulder (University of Groningen)
If you are keen to build your own model to create pathways to local or regional issues, join us for a full day workshop to 
create a structure and plan for your institution or community. Insight on how to build, run and support a thriving shop 
will be provided by staff and student facilitators from the University of Guelph and complemented by further examples 
and evaluation know-how from the Living Knowledge Network and Groningen Science Shop. Special attention will be 
given to fundamentals on institutional mechanisms, resources required, steps in brokering projects and how to engage 
citizens and university actors.
Tuesday, May 26, 2015: Pre-Conference Program, Algonquin College
8:00 – 9:00 T-Building Registration and Refreshments
9:00 – 12:00 T-Building Classrooms Pre-conference workshops – Morning Session
12:00 – 13:15 H-Building Lunch at Algonquin College’s International Restaurant
13:15 – 15:30 T-Building Classrooms Pre-conference workshops – Afternoon Session
15:45 – 16:45 T-Building Free on-site service learning tours at Algonquin College Campus
18:00 – 20:30 E-Building C2UExpo free Open-to-Community Evening Reception featuring 
a performance by Dandelion Dance Company
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Are we making a difference? Understanding and Advancing Impact, Policy and Funding for Community-Based Re-
search and Campus-Community Engagement in Canada and Globally  - CBRC (Morning Workshop)
Presented and Facilitated by Community-Based Research Canada (CBRC)
In this workshop we invite national and global leaders and participants to take a critical and creative look at the impacts 
of community-campus research collaboration as part of higher education’s role in public engagement, focused on how 
we can collectively improve societal well-being and institutional transformation.  In the first half of the workshop pre-
senters will share impact frameworks and tools; how impact is being measured and also what kinds of specific programs, 
policies and funding they think are needed to increase impact and action at all levels of society, locally, nationally and 
globally. Specifically this will include what might be done for the specific jurisdictions in Canada, especially at the provin-
cial level in higher education and at the federal level in research. 
The Engaged Practice Learning Exchange Workshop – A CBRCanada and National Coordinating Centre for Public 
Engagement (UK) –sponsored workshop for Community-Based Research and Community-Campus Engagement ‘Prac-
ticioners’ – CBRC (Afternoon Workshop)
Facilitated by Community Based Research Canada (CBRC) and the National Coordinating Centre for Public Engagement 
(NCCPE)
Come and meet fellow ‘practicioners’  for an energizing pre-conference workshop for those involved in community-
based research and/ or working in the engagement space between the community and academia. The Engaged Practice 
Learning Exchange (EPLE) emerged from work between Canada and the UK (CBRC, UVic and the National Coordinating 
Centre for Public Engagement-UK) as part of their joint partnership goal to “Stimulate innovation in engaged practice 
and develop institutional cultures that support it”. Whether you are a faculty, administrator, staff, student, volunteer and/
or from other community sectors and groups you are welcome to the EPLE:  a forum for those engaged in community-
university engagement initiatives and institutional structures to develop innovative practices.
C2UExpo Free Open-to-Community Evening Reception
C2UExpo 2015 invites you to attend our open-to-community evening reception at Algonquin College Theatre on  
May 26, starting at 6:00pm EST. This reception will feature a moving performance by the Dandelion Dance Company, an 
Ottawa-based non-profit youth dance theatre company that explores social issues through movement. The event is free 
to attend. Snacks and refreshments will be served following the performance.
PROGRAM AT A GLANCE
Thursday May 28
7:00 - 8:00 
Registration and Refreshments
8:00 - 8:50 
Keynote Speaker  
Giovanna Mingarelli
9:00 - 10:30 
Concurrent Sessions
10:30 - 11:00 
Break
11:00 - 12noon 
Concurrent Sessions
12noon - 12:45 
Lunch
12:45 - 13:20 
Presidents' Roundtable Plenary
13:20 - 13:30 
Break
13:30 - 15:00 
Concurrent Sessions
15:00 - 17:30 
Engagement Afternoon
Friday May 29
7:00 - 8:15 
Registration and Refreshments
8:30 - 10:00 
Concurrent Sessions
10:00 - 10:30 
Break
10:30 - 11:00 
Keynote Speaker  
Minister Steve Kent
11:00 - 12noon 
CFICE Plenary Panel
12:15 - 12:45 
Closing Ceremonies
12:45 - 14:00 
Lunch
Wednesday May 27
7:00 - 8:15 
Registration and Refreshments 
8:30 - 10:00 
Opening Ceremony and  
Keynote Speaker Dr. Dawn Harvard 
10:00 - 10:30 
Break 
10:30 - 1 2noon 
Concurrent Sessions 
12noon - 13:00 
Lunch 
13:00 - 13:50 
Keynote Speaker  
Michel Lizee 
13:50 - 14:00 
Break 
14:00 - 15:30 
Concurrent Sessions 
15:30 - 16:00 
Break 
16:00 - 17:30 
Concurrent Sessions 
17:30 - 18:30 
Down time 
18:30 - 22:30 
Banquet and Awards Night 
11
Wednesday, May 27, 2015: Keynote Speakers
Opening Plenary, 8:30 – 10:00am
Featuring Keynote Speaker Dr. Dawn Harvard, Interim President,  
Native Women’s Association of Canada (NWAC)
Moderated by: Kim Matheson 
Vice-President (Research and International)
Please Note: An opening smudging ceremony will be performed by Elder Paul Skanks. Smoke will be part 
of the ceremony.
Mohawk Traditional Teacher, Mohawk Nation – Paul Skanks was raised in Kahnawake, Quebec, A Mohawk 
Nation in Quebec. His spirit name is Tiao Re Hen Sere, “The First Light of Day” and is of the Turtle Clan. 
Since retirement, Paul has embarked on a journey of cultural rebirth. He has engaged in an active pursuit 
of knowledge based on teachings shared by Elders and Traditional Teachers from various First Nations 
on Turtle Island. Paul works with Aboriginal Communities toward the improvement of education, women’s safety and 
personal wellness.
Dr. Dawn Lavell-Harvard, Ph.D., now Interim President of the Native Women’s Association of Canada (NWAC), is a 
proud member of the Wikwemikong First Nation, the first Aboriginal Trudeau Scholar, and has worked to advance the 
rights of Aboriginal women as the President of the Ontario Native Women’s Association for 11 years. She was also the 
Vice-President of NWAC for almost 3 years. Dawn is also a full-time mother of three girls. Following in the footsteps 
of her mother Jeannettte Corbiere Lavell, a noted advocate for Indigenous women’s rights, since joining the Board 
of the Ontario Native Women Association as a youth director back in 1994, Ms. Harvard has been working toward the 
empowerment of Aboriginal women and their families. She was co-editor of the original volume on Indigenous Mothering 
entitled “Until Our Hearts Are on the Ground: Aboriginal Mothering, Oppression, Resistance and Rebirth” and has also 
recently released new book, along with Kim Anderson, entitled “Mothers of Our Nations.”
Wednesday, May 27, 2015: Conference Program, Carleton University
7:00 – 8:15 River Building Atrium Registration and Refreshments
8:30 – 10:00 River Building Theatre (Rm 2200) Opening Ceremonies Featuring: 
Smudging Ceremony with  
Elder Paul Skanks
Keynote Plenary: Dr. Dawn Harvard, 
Interim President, Native Women’s 
Association of Canada (NWAC)
10:00 – 10:30 River Building Atrium Break. Complimentary  
refreshments served
10:30 – 12:00 Various River Building Classrooms Concurrent Session Block 1
12:00 – 13:00 River Building Atrium and 3rd Floor open space Buffet-style lunch
13:00 – 13:50 River Building Theatre (Rm 2200) Keynote Plenary Featuring: Keynote 
Plenary Featuring: Dr. Michel Lizée, 
coordinator from the Service aux 
collectivités de l’UQAM (retired)
14:00 – 15:30 Various River Building Classrooms Concurrent Session Block 2
15:30 – 16:00 River Building Atrium and 3rd Floor open space Break. Complimentary  
refreshments served
16:00 – 17:30 Various River Building Classrooms Concurrent Session Block 3
18:30 – 22:30 Shaw Centre, 55 Colonel By Drive Bi-Annual C2UExpo Banquet and 
Awards Night featuring keynote 
speaker: Dr. Al Richmond, Executive 
Director, CCPH
12
Afternoon Plenary, 1:00 – 1:50pm
Featuring Keynote Speaker: Dr. Michel Lizée,  
coordinator from the Service aux collectivités de l’UQAM (retired)
Moderated by: Sylvie de Grosbois,  
Associate vice-rector academic and research Laurentian Campus,  
Université du Québec en Outaouais
Michel Lizée is a retired coordinator from the Service aux collectivités de l’UQAM, where he has worked 
since 1972, coordinating educational and research projects between University and labour / community 
groups. He is also an economist specializing on pensions. He has been leading from 1991 to 2013 in co-operation with a 
labour organization several educational activities on pension plan administration and negotiation as well as investment. 
Since 2004, he has been actively supporting the establishment and development of a multiemployer plan for community 
groups, women’s groups and social economy enterprises, which won the Plan Sponsor Award from Benefits Canada in 
2010. He holds an MA in Political Economy from Carleton University (1995), where his Master’s Research Essay focused 
on Pension Reform in Canada since 1980.
**In advance of the plenary session, M. Lizée has asked that delegates please download M. Lizée’s keynote presentation. 
(http://cuexpo2015.ca/wp-content/uploads/2014/05/Community-Pension-Plan-and-UQAM.pdf) 
Bi-Annual C2UExpo Banquet and Awards Night
Held in the gorgeous Trillium Ballroom of the Shaw Centre (formally known as the Ottawa Convention Centre), the 
Bi-Annual C2UExpo Banquet and Awards Night promises to be an unforgettable evening. Featuring keynote speaker Al 
Richmond, Executive Director, CCPH, coupled with the Ottawa Parliament buildings as your backdrop, and a delicious 
three-course meal stimulating your palate, you will end the first day of the conference feeling refreshed and invigorated.
Featuring Keynote Speaker: Dr. Al Richmond, Executive Director,  
Community Campus Partnerships for Health (CCPH)
Moderated by: Zack Marshall,  
Board Member, Community Campus Partnerships for Health (CCPH)  
and PhD Candidate, Division of Community Health & Humanities, Memorial University
Al Richmond, MSW, CCPH executive director, has over 25 years of experience in a career that has uniquely blended 
social work and public health to address racial and ethnic health disparities. As a founding member and past chair 
of the Community Based Public Health Caucus and the National Community Based Organization Network – both 
affiliated with the American Public Health Association (APHA) – he helped to foster effective partnerships focused on 
community-identified health concerns and to increase the number of community leaders actively involved in APHA. For 
the past three years, Richmond has played significant roles locally and nationally to advance community engagement 
in health research, in particular through the National Institutes of Health’s Clinical and Translational Science Award 
(CTSA) Program. In 2012 Richmond became the first community leader to serve as co-chair of the national CTSA 
Community Engagement Key Function Committee, working to better understand and support the role of community 
leaders in the CTSA program. As an integral member of the NC TraCS Institute Community Advisory Board (the CTSA 
at the University of North Carolina) and liaison to its Community Engagement and Dissemination Core, he has engaged 
in research partnerships with academic investigators to build coalitions, disseminate health information and develop 
training modules. A past CCPH Board Member, Richmond served as planning committee members and speaker for all 
three National Community Partner Forums on Community-Engaged Research, contributing to the development of the 
Community Network for Research Equity and Impact. Richmond was recently selected as a participant in the William C. 
Friday Fellowship for Human Relations, a 2-year leadership program for North Carolina residents.
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Leah Levac; Petrina Beals; Sloane Sweazey
A Community Vitality Index for Happy Valley-Goose Bay, Labrador
Storytelling, 29-May, 9:30, RB3110
We tell the story of the creation of the community vitality index (CVI) in Happy Valley-Goose Bay, Labrador. The CVI is a 
tool to track wellbeing. Women’s voices and experiences are essential to evaluating community wellbeing. Unfortunately, 
wellbeing data is often not specific to a place, and is often gender-invisible, which results in the loss of the richness 
of women’s experiences and understandings. To include women’s voices and experiences in policy development, their 
experiences must be understood. We developed the CVI using art, safe space for conversation, and food. Then, using a 
community researcher model, women who developed the CVI tested it with other women in the community.
Linda Hawkins; Belinda Leach
Dear SSHRC (and others): I think we might have to break up
Oral Presentation, 27-May, 10:30, RB3228
This paper analyses what are often hidden yet frustrating work processes around one large and two small multi-
partnered SSHRC-funded projects at the University of Guelph.  It uses a form of institutional ethnography, and draws 
on ‘texts’, notably policy documents, rules and the exchanges in their application. Paper trails demonstrate how 
funding policies and accountability frameworks generate and impact institutional requirements, which in turn affect 
(often detrimentally) the ability to actually apply for and carry out the community engaged research with community 
researchers for which they are being funded.  Remedies to identified bottlenecks, bureaucracies and officialdoms to be 
discussed.
Lindsey Thomson; Sarah Haanstra
Toward Common Ground: A sustainable long-term collective planning model for Guelph-Wellington
Round-Table/World Café, 29-May, 8:30, RB3110
Toward Common Ground (TCG) is partnership of 12 organizations in Guelph & Wellington that have received three years 
of Ontario Trillium Foundation funding to support 6 collaborative groups to work more intentionally and strategically 
together to understand, address and strengthen our ability for meaningful impact in the areas of poverty, mental health 
and addictions, housing and homelessness, community well-being and the needs of children and new immigrants living 
in our community. The Toward Common Ground project will also develop a sustainable long-term collective planning 
model for our community.
Lisa Bishop; Stephen Darcy
A snapshot of a successful research partnership through community engagement.
Pecha Kucha style, 28-May, 11:00, RB3220
A community-university research partnership in a small urban community has been ongoing since 2012. With the goal 
to develop a tailored youth wellness program, a community alliance of three organizations emerged - the community 
board, local school and university-supported health centre. This fast paced PechaKucha presentation will highlight the 
team’s engagement efforts in their community-based participatory research project. They will demonstrate the value 
of engaging a community in pursuit of their research goals, how these outreach efforts have become the foundation of 
their research, and why more researchers should do the same.
Lise Kossick-Kouri; Lisa Erickson
Animated stories with undergraduate mothers in Saskatoon: navigating university, inner city and home worlds.
Oral Presentation, 28-May, 10:00, RB2200
Undergraduate mothers with lived experience of poverty collaborate to create an animated graphic narrative. The 
animation aims to make space for an under-represented student subpopulation, tracing strategies of survival among 
university, inner city and home worlds. The presentation will focus on the foreground and background of student stories 
through animation to distil complex intersections to cultivate empathy and deeper understanding within the university 
to better support inner city students. The animation format is an innovative means to share with citizens of the inner city 
how to use community support to claim fairer health and education outcomes within the system forces at play.
M
Maeve Lydon; David Wolff
Sustaining Community-Campus Engagement (CUE) Entities as Catalysts for Societal Impact and Institutional 
Transformation: The Practice and Policy Successes and Challenges of Canadian, UK and Irish CUE Centres
Real-Time Workshop, 28-May, 9:00, RB3201
This workshop will focus on the experience of three leading community-university centres  who have each played a key 
role in their local university and the national community-campus engagement networks.
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Maeve Lydon; Peter Keller
Mapping our Common Ground: Community Mapping as a Transformative Tool for Learning and Planning in Canada and 
on Indigenous land
Skills Building/Learning Workshop, 28-May, 11:00, RB3202
This presentation shares the experience of Common Ground and UVIC’s mapping project
Magda Goemans
Balancing School and Service: A Student’s Guide to Establishing Effective Relationships with Community Partners
Oral Presentation, 29-May, 9:30, RB3201
This presentation will introduce a handbook geared to assisting student research assistants in fostering meaningful 
relationships with community partners while maintaining academic and other commitments.  Through insights gained 
as a research assistant with Community First: Impacts of Community Engagement (CFICE), this presentation will offer 
thoughts on how to facilitate smoother transitions into new community-student relationships, through a process of 1) 
supporting community efforts towards positive social and environmental change; 2) recognizing valuable learning and 
networking opportunities; and, 3) addressing personal and academic requirements.
Mali Bain
Decolonizing Approaches: A Personal Journey
Poster/Visual Arts Installation, 28-May, 15:00, MacOdrum Library, Discovery Centre
This poster will present parts of a personal journey research which begins to unravel some of the ways in which settler-
colonialism plays out within my own family history in Canada. The presentation will focus on personal reflections on this 
geneological research and the connections and implications of this work mean in the context of community-university 
engagement. This presentation is shared in memory of Elizabeth Henry.
Marion McCahon, Kimberly Olson
Citizens impacting Policy – A model from Newfoundland and Labrador
Alternative Presentation, 28-May, 13:30, RB3110
There are 9 citizen-based Regional Councils in Newfoundland and Labrador, who have been mandated by the provincial 
government to identify and address regional issues via the development and presentation of policy advice to the 
respective government departments. Council members have varied backgrounds and diverse perspectives, and with 
support from the Office of Public Engagement (and other entities as needed), they conduct public engagement or 
community-based research projects to help inform their policy advice. This session would highlight the Regional Council 
model, and explore their advice giving processes and impact on policy, including the benefits and challenges associated 
with this.
Marit Alstveit; Anne Halvorsen; Monica Viste
From policy to practice: The role of Norwegian managers in health- and welfare services (HWS) in research 
partnership with higher education (HE)
Oral Presentation, 27-May, 14:30, RB3228
The Norwegian government expects that professionals in HWS provide high quality research based services. 
Furthermore, HE institutions have an obligation to transform professional education and research in ways that can 
improve HWS. Research indicates that managers of the services have a key role in developing partnership between HE 
and practice. This qualitative study aims at exploring the role of managers taking part in joint research projects. These 
projects have the purpose of linking HWS together with HE in research partnership and hence, illustrate how policy can 
be turned into practice. Results from this study will be presented and implications for HE and HWS will be discussed.
Martine Najem; Mia Chartouni
“Building foundation and roof simultaneously”. Community-Campus partnership for developing a child protection 
policy for conflict-ridden Iraq
Real-Time Workshop, 28-May, 9:00, RB3112
This session will show how community-campus partnerships can strengthen the role of government in creating solid, 
holistic systems by adopting a participatory process to develop a child protection policy. It will present challenges faced 
in implementing an evidence-based methodology in Iraq within a tri-partite collaboration between the Center for Public 
Health Practice at FHS/AUB, UNICEF and the government. It will focus on ways to overcome barriers and move forward 
a comprehensive situation analysis, an inclusive drafting approach, and an objective dialogue among all stakeholders; 
ensuring ownership and commitment towards an equitable child protection policy for the children of Iraq.
Matthew Anderson; Tricia Johnson; Shweta Ubhayakar
Pathways to a Healthcare Career: Creating Educational Opportunities for Underrepresented Students
Oral Presentation, 28-May, 11:30, RB2200
Rush University Medical Center has partnered with Malcolm X City College (MXC) to develop educational opportunities 
to students from underrepresented backgrounds on Chicago’s West and South Sides. Stackable educational pathway 
programs are being designed to train new healthcare workforces to combat future challenges. Since many health 
professions require graduate-level education for professional entry, an innovative medical sciences curriculum in 
the BS in Health Sciences program has been developed to create opportunities for students from underrepresented 
backgrounds to be competitively positioned for entry to graduate school in many health professional areas.
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Mavis Morton; Sly Castaldi; Sara Crann; Beth Malcolm
It’s not all about me! Introducing students in large undergraduate classes to civic/community engagement while 
adhering to principles of community engagement.
Oral Presentation, 27-May, 11:30, RB2200
This presentation will provide information, discussion and pedagogical resources about a new model for community 
engaged learning called “Community Focused Learning” (CFL). The session will hear from students, community partners, 
teaching assistants and faculty about the benefits and challenges of this innovative model. It will offer tools and 
strategies that could benefit community and academic partners and interests. CFL offers a innovative way to introduce 
students, in large undergraduate courses, to the work being done in/by civil society and the opportunities for students to 
become active, engaged citizens while developing and connecting curricular learning outcomes.
Meira Hanson
‘Learning from success’ in social innovation for sustainability
Oral Presentation, 27-May, 11:30, RB3224
How do we generate relevant and transferable knowledge about social innovation for sustainability? How do we create 
spaces for mutual learning between social innovators? And how do we share the knowledge created? At the Heschel 
Center for Sustainability we chose to use the ‘learning from success’ method developed by Jona Rosenfeld and others 
in a two-stage learning process, which included two case-studies and a day of mutual learning that brought together 
50 innovators. While the learning process produced some useful content, it also raised several challenges and dilemmas 
regarding the use of research methods in a non-academic context with competing organizational objectives.
Michaelann George; Terryann Asemota; Alicia Gordon-Smith; Jenna Gouveia; Kelly Etienne; Laura Connell; Hafsa Nadeem
Social Justice through Peer Mentorships
Oral Presentation, 27-May, 10:30, RB3112
Sheridan College Peer Mentor program is the longest continually running mentorship program at an Ontario College. 
Each year, more than 100 Peer Mentors are employed at the Trafalgar, Davis, and Hazel McCallion campus. This program 
is primarily about students helping students. However, over the years, the Social Service Worker & Child and Youth 
Worker students have transformed a one on one mentorship program into an amazing tool for social justice. The SSW 
& CYW students have made social justice and social change an emphasis in the work that they do. Their goal is to not 
only raise awareness about social justice issues both in Canada and abroad but to foster a spirit of social change. In this 
regard, students have planned conferences, Take Back the Night marches, engaged in flash mobs and food drives.  This 
presentation will demonstrate how peer mentor programs can continue to offer one on one support while also inspiring 
social justice and social change
Mihiri Witharana
An innovative pilot evaluation of a pre-adolescent food literacy program: “Fresh Fuel: The CanU Food Club”
Poster/Visual Arts Installation, 28-May, 15:00, MacOdrum Library, Discovery Centre
Increased growth and development make healthy eating essential for children but poor dietary patterns and high 
obesity rates are concerning. Fresh Fuel is one component of a community-based program that aims to increase food 
literacy and positive nutrition behaviour in vulnerable children. A pilot participatory-based evaluation of Fresh Fuel was 
conducted to examine appropriate evaluation methods, examine cognitive and social outcomes, and identify areas for 
program improvement. Results indicated that there were modest gains in food and nutrition outcomes, social benefits, 
and evidence that Fresh Fuel was fun. Also, formative evaluation results identified areas for program recommendations.
Muhammad Yaumi 
The Alauddin State Islamic University model for community empowerment:  a study of best practices
Round-Table/World Café, 29-May, 8:30, RB3202
The Center for Community Service at Alauddin State Islamic University acts as a program designer, opinion leader for the 
university, coach and motivator for both university and community.  The Centre’s approach to community engagement 
involves direct involvement in developing empowerment programs, moderate involvement, and indirect engagement 
through facilitating formation of community core groups that can advocate for local development.   A recent study 
found that this approach is viewed positively for the most part by community members, although some feel that funding 
should be improved.
N
Nadhir Salahuddin
How Asset-based Community Development is enhancing university community engagement at Sunan Ampel State 
Islamic University, Surabaya, Indonesia
Poster/Visual Arts Installation, 28-May, 15:00, MacOdrum Library, Discovery Centre
Asset-based community development (ABCD) aims to nurture the agency of people therefore establishing them as 
active citizens. The State Islamic University Surabaya has applied this approach to create new forms of engagement 
between community and university. This poster will address various community university engagement activities, 
including: community development facilitated by working groups of university, CSO and community members, strategic 
planning, and service learning.
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The Alauddin State Islamic University Model for  
Community Empowerment: A Study of Best Practice  
 
Muhammad Yaumi  
(UIN Alauddin Makassar, Indonesia) 
muhammad.yaumi@uin-alauddin.co.id 
 
ABSTRACT: This article seeks to describe the community engagement framework that is currently 
done at the UIN Alauddin, the integration of community engagement in the teaching, learning, and 
students’ experience, and  the university community engagement research implemented in the 
university after project implementation unit coordinator of Supporting Islamic Leadership in Indonesia 
(SILE) program. The community engagement framework of the UIN Alauddin constructed through 
establishing the alliance, involving members, designing professional program, implementing, 
Evaluation; the integration of community engagement into teaching, learning, and students experience 
was done through three important ways; involving students to the real community practice, providing 
community labour market, and application of experiential learning; and the university community 
engagement research implemented under the control of UIN Alauddin was addressed to university and 
society, aligning  student and  employment, lecturer and students, community resilience, university and 
industry, and university and organization. 
Keyword:   University community engagement, engagement model, best practice 
 
INTRODUCTION 
Higher education is expected to reactualize its role following the global changes in the world. One of 
its roles is to solve social problems (M. A. McNall, Barnes-Najor, Brown, Doberneck, & Fitzgerald, 
2015) or what has been suggested by Brennan, King, & Lebeau, (2004) as a social change and 
development. This social role is clearly illustrated in the aspect of community service (Antonio, Astin, 
& Cress, 2000), Service Learning (SL), and Community Based Research (CBR) which are oriented 
towards community development (Johnson, McKay-Jackson, & Grumbach, 2017; Beckman, Penney, 
& Cockburn, 2011). From this perspective, learning, research, and community service (Three 
Principles/Dharma of Higher Education, acronym TPHE) must lead to community empowerment.   
The partnership between university and community is seen as an important pillar for bringing about 
social change and the community engagement as a third mission of higher education (Bernardo, 
Butcher, & Howard, 2012), besides its mission in developing a democratic education and doing a high 
quality research. The higher education institutions at this time can no longer be isolated from 
community life and avoided from the complex problem (Hurtado, 2007), but their position becomes a 
solution for the various problems in society (Astin & Astin, 2000). Therefore, the university 
community partnership is imperative for strengthening the community trust on social mobility of the 
higher education institutions (Romano & Eddy, 2017), enhancing students’ learning and academic 
achievement (Amey, Eddy, & Ozaki, 2007), as well as triggering the gap constringency between the 
knowledge theory and its application (Singh, 2017). 
There is a new collective and global awareness of higher education all over the world to establish the 
shared vision in supporting community potential development (Altbach, Reisberg, & Rumbley, 2009), 
no exception the Islamic higher education institutions in Indonesia, which have run dual roles so far; as 
a center for the development of Islamic science and civilization as well as a driving force for building 
harmony in the social and religious life of the community (Buchori & Malik, 2004; Kraince, 2007; 
Lukens-Bull, 2013). The dual role, however, tends to be normative-theoretical oriented, pragmatic-
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professional, and exclusive institution (Yaumi, 2015). Whereas, the roles should be directed at 
understanding empirical-phenomenological events (Pradhan et al., 2011), repositioning towards 
practical-applicative functions (Said & Amiruddin, 2016), and strengthening institutional program with 
new community based approach to  bring  overall productivity improvement (Zuhriyah, 2016).  
Changes in the direction of the development of Islamic universities in Indonesia, which put great 
emphasis on community empowerment cannot be separated from the significant contribution of 
Supporting Islamic Leadership in Indonesia (SILE) (Direktorat Jenderal Pendidikan Islam, 2011) 
through the Local Leadership Development (LLD) Project in partnership between Indonesian Ministry 
of Religious Affairs and Canadian International Development Agency (Hanafi & Ahmad, 2017). The 
project was designed to strengthen various capacity development program, policy development, and 
university management and outreach function for six year (2011-2016) duration (Aragón & Kismadi, 
2015), or Maharani (2015) and Hanafi & Ahmad (2017) stated plus one year period for the program 
extension. The last third point was focused on strengthening the internal management and the outreach 
function of Sunan Ampel State Islamic University (UIN-SA) in Surabaya and Alauddin State Islamic 
University (UIN-Alauddin) in Makassar as the target of SILE project (Aragón & Kismadi, 2015). The 
project stipulation was based on the consideration that UIN Alauddin had just converted its status from 
IAIN to UIN in 2005 (Mastuti, Masse, & Tasruddin, 2014) and to accelerate the status conversion  of 
Sunan Ampel State Institute for Islamic Studies (IAIN) to become UIN-SA in 2013 (Arsipuinsa, 
2014). 
In the subsequent development, this project shows overall improvement in developing University 
Community Partnership (UCP) model and changing the way of TPHE application from the ivory tower 
to the real world program (Bakhtiar, 2017). In addition, (Saifuddin, 2017) stated that the SILE project 
brings positive impacts on social transformation, especially for the 16 partner communities spread 
across East Java and South Sulawesi Provinces, the implementation of the TPHE through the 
application of Service Learning (SL), Community Based Research (CBR), Asset Based Community 
Development (ABCD) (Aragón & Kismadi, 2015) and civic education to encourage social change and 
deradicalization in society (Jacobson & Rugeley, 2007). 
 
Notwithstanding the SILE project brought improvement to certain fields particularly in applying the 
TPHE (Zuhriyah, 2016), the program sustainability developed by the Islamic university after the 
project ran slowly. The change had been adjusting with the internal organizational structure of the 
institution, but the topography of developmental program collided with the previous program which 
was not over yet. Therefore, learning from the best practice of others is imperative for accelerating the 
improvement of the university community engagement, especially UIN Alauddin Makassar.  
UIN Alauddin is an alliance that supports and services its members and their various communities to 
facilitate the development of best practice university-community engagement in Australia.  The 
Australian local point and hub for connections to engagement network across the globe (Sandmann & 
Weerts, 2006). It is an autonomous institution established to create an inclusive forum for discussion 
and development of engagement, promoting practice, fostering awareness, building capacity and 
developing resources for universities and other member organizations (Engagement Australia, 2018). 
This organization can help and facilitate an opportunity to develop the quality university community 
engagement model by providing valuable learning programs and up-to-date resources to enable the 
most respected engagement in Australia. 
Research Questions: 
1. How do the Supporting Islamic Leadership in Indonesia Programs impact the practice of 
university community engagement in Islamic higher education in Indonesia? 
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2. What best practices of UIN Alauddin has been made to strengthen the implementation of 
university community engagement? 
3. How is the construction of university community engagement model that is currently done in 
Alauddin Islamic State University of Makassar, Indonesia? 
 
LITERATURE REVIEW  
University Community Engagement   
There are many concepts of university community engagement, but some of them focus on learning 
service, and community based research, and community service.  Australian Universities Community 
Engagement Alliance stated that community engagement is a specific method for academic research 
and teaching that necessarily involves external communities (business, industry, schools, governments, 
non-governmental organisations, associations, indigenous and ethnic communities, and the general 
public) in collaborative activities that address community needs and opportunities while also enriching 
the teaching, learning and research objectives of the university (Peacock, 2012). It means, the 
community engagement conducted at the university brings an academic mission to form of academic 
endeavour where external sources of expertise and wisdom are seen as essential to advancing 
knowledge and understanding.  
Onyx used the term community-university engagement that includes various forms of work-based 
learning, industry placement programmes, and student volunteer projects (Onyx, 2008).  He 
imphasizes the engagement as the primary site for the advancement of knowledge, in which the 
academic or research fellow takes the role of ‘expert’ in identifying research questions, developing 
programmes of research and disseminating findings, primarily to an audience of peers, but ultimately 
to the wider community. In addition, there is another term used to link the university and community 
partnership as stated in McNall and his friends’ study about systemic engagement that covers  
universities as partners in systemic approaches to social problem solving that focuses on six key 
principles system thinking, collaborative inquiry, support for ongoing learning, emergent design, 
multiple strands of inquiry and action, and transdisciplinarity (M. A. McNall et al., 2015). 
University and community should follow those principles to have real partnership and strenghs of both 
sides; in one side, communities gain a wide range of benefits through their productive interactions with 
universities. On the other side, the universities benefit from effective engagement with their 
communities. Student learning outcomes are enhanced through learning experiences make knowledge 
relevant to community issues and priorities (M. McNall, Reed, Brown, & Allen, 2009). Students can 
also learn abstract theories and concepts through application and collaboration, thus making learning 
more accessible to different types of learners.  
Dealing with academic service learning, Thomas called it as community servise learning, which 
defines as an experiential learning experience that allows students to apply content knowledge, critical 
thinking, and problem-solving skills to improve academic learning and develop interpersonal skills 
through structured community service projects (Gallini & Moely, 2003). Students or learners are 
supposed to have experience learning theoretical in the classroom at the university as well as involving 
themselves in the community to link the concepts and the real world practice in society. According to 
Scott and Graham, service-learning is an innovative teaching methodology that integrates community 
service with academic study to teach community engagement, enrich learning, and strengthen 
communities (Scott & Graham, 2015). Service-learning here must be a collaborative effort between the 
community and the students in which authentic and articulated learning goals are present, responses to 
genuine community needs are central, youth decision making occurs, and analytic reflection is used at 
the end to explore the impact on the self and the community.  
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2. Model  
In general terms of model can be perceived as a graphical representation, mathematics (symbolic), 
physical, or verbal or a simplified version of a concept, phenomenon, relationships, structures, 
systems, or aspects of real world. This definition covers all types of models ranging from simple to 
advanced technology models, ranging from a bit of an abstract model to the physical form. In specific 
termm, model can be perceived as a concretization of a theory the which is meant to be analogous to or 
representative of the process and variables Involved in the theory (Model is the 
concretization/manifestation theory meant to be analog or representative of the process and the 
variables involved in theory) his definition emphasizes that the model is tangible thing in the physical 
form. It is a analogical representation of concept and theory (Snelbecker, 1985). 
Prawiradilaga defines model as a graphical display, regular and systematic work procedures and 
thinking that contains description, explanation, and suggestions (Maharani, 2015). Graphical display 
include pictures, schema, map, diagram, and network; working procedure consists of work sheet, 
modul, textbook, study guide, methods, and media; and explanatory thinking covers learning and 
instructional theories, the theories of psychology, communication, bussiness, trade, and so on.  
The most specific definition is given by Pribadi who stated that a model is  something that describes 
the mindset, the whole concept of interrelated, the concretization of theory and analogy as well as the 
representation of the variables contained in the theory (Pribadi, 2011). The model also describes the 
steps or procedures for creating effective and efficient learning activities. 
RESEARCH METHODOLOGY 
 As has been mentioned before UIN Alauddin has designed the statement of purpose such as “UIN 
Alauddinseeks to improve the human condition by advancing knowledge and fostering creativity”. It 
does so through research and education and a commitment to social justice, human rights and a 
sustainable environment.  
This research was conducted in three month time period; from June to August 2015. The research, 
however, is divided in two categories; preliminary research that has been conducted during February 
2015. It has been done by studying or analyzing documents that is relevant to the study. The real 
research will go for three months in Monah University.  
This is a qualitative case study, in which researcher focuses on a unit of study known as bounded 
system. Gay, Mills, and Airasian stated that case study research is a qualitative approach to studying a 
phenomenon, focused on a unit of study, not a methodological choise, but a choise of what to study, 
and all encompassing research method. (Gay & Mills, 2017) Case study consists of two fundmental 
words, where each word has an essential meaning.  
In this research, the techniques of data collection includes documentation studies, interview, and 
observation. Interviews are used to collect data directly from informants. In doing this, the researchers 
will use interview guidelines and apply opened interviews recorded through audio-tape, camcorders or 
handy cam that begins with a request for informants’ approval. Study documents used for collecting 
data regarding best practice conducted by Monash University through adequate references taken from 
printed and digital results. Observation is used to supplement the data gathered through the interviews. 
After collecting data through document study, interview, and observation, the researchers analyzed 
them by using qualitative approach analysis that include (1) data reduction;  (2) data presentation; and 
(3) conclusion/ verification. Data reduction and data presentation are the two components of the data 
analysis performed at the time of data collection. Reductions are used to reinforce, shorten, make the 
focus, throw away the things that are not important, and organize the data in a way that allows for 
withdrawing the conclusion.  
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Data disply is a series of sentences or information that are logically and systematically organized that 
allow researchers to make inferences or perform other actions based on their understanding. The data 
presentation may include various types of matrices, schemes, network, association activities and tables 
designed to assemble information on a regular basis in order to be easily seen and understood in a 
compact form. The latter is the conclusion and verification to know and understand the meaning of 
things encountered since the beginning of data collection by recording rules, patterns, statements, 
configurations, direction of causality, and various propositions. 
Research Result and Discussion 
Community Engagement Framework 
In obtaining the data about community engagement framework, the researchers collected documents 
and did interview and small observation. The results indicated that UIN Alauddin praticed university 
community engagement through (1) establishing the alliance, (2) involving members, (3) designing 
professional program, (4) implementing, (5) Evaluation. The community engagement framework can 
be clearly illustrated through the following figure 1.  
 
 
 
 
 
 
 
 
 
   
 
 
UIN Alauddin was established in transformed its organization in 2005 in the form of alliance 
especially with SILE. This alliance has a commitment to lead and facilitate the development of best 
practice university-community engagement in Indonesia as noted in its profile. Based on the vision “to 
be the leading inclusive forum for the discussion and development of university-community 
engagement, encouraging collaboration, innovation, knowledge exchange and the scholarship of 
engagement”, UIN Alauddin developed engagement activities, wrote a report and presented in 
international conference before publication through proceedings and journals.  
In connection with involving members, UIN Alauddin involves 70% of Islamic higher education as 
well as private colleges, academic and professional Associate Members in order to have systemic and 
systematic practice. The members are working together to create some benefits for social life as stated 
in their motto “the act of working together for a common cause.”  
In addition, designing professional program includes the events such as visiting scholar, engage at 
lunch program, conference, and publication. Visiting scholars and experts program UIN Alauddin 
seeks to facilitate learning opportunities for members from engagement experiences, theories, and 
practices from other parts of the world as well as through exchanging good practice.  Engage at Lunch 
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Figure 1. Community Engagement Framework 
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session is online and we can simply participate using an internet browser, microphone and speakers. 
The sessions include a 15 minute presentation of a community engagement exemplar, with an 
opportunity for question and answers afterward. Each session starts at 1.15pm and finishes before 2pm. 
We can even eat our lunch while it is on. International conference is an annual academic event that 
involves all members, researchers, practitioners, and lecturers or teachers all over the world. The paper 
presented on the international conference is published through proceedings.  
Implementing the designed program refers to the real action of the designed result that includes 
visiting scholar, engage at lunch program, conference, and publication. For example visiting scholar 
has been implemented since 2014 and It is important to note that the Visiting Scholars and Experts 
Program is not a consultancy-based activity. All Visiting Scholars and Experts participate at the 
invitation of EA to share their knowledge and skills, and to contribute to the growth and development 
of the university-community engagement activities of our members and their partners. 
The last step of community engagement framework is evaluation. This is done after the members and 
the participants followed the international conference. The whole process of evaluation has not been 
designed systematically.  
 
The Integration of Community Engagement in the Teaching, Learning, and students’ experience  
 The integration of community engagement into teaching, learning, and students experience 
was done through three important ways; involving students to the real community practice, providing 
community labour market, and application of experiential learning. The relationship of  this ways are 
described through the following figure. 
 
 
 
 
 
 
 
 
 
From the perspectives of instructional activities, doing task and assignment was addressed 
to practice of real community service. Students were involved to observe what the community needs 
for the development. The students were facilitated to practice community service such as identifying 
the potention of  asset to be developed, involving community, opinion leader, and government. Here, 
teaching and learning are traditional core activities of universities.  
Teaching and learning engage students to be knowledgeable in industri, business, 
govermental development program, and social work. Teachers or lecturers should provide instructional 
materials and strategies that can direct students to work integrated learning, internships, academic 
service-learning, international experiences and other forms of experiential learning provide 
opportunities for students to develop a sense of commitment to their career. 
Real community service is the first orientation to engage community development that is 
relevant to the existence of higher education to become an agent of change. Therefore, EA is active to 
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Figure 2.    Ways of Community   
Engagement Integration 
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do external partnership relationships including some profit and non-profit organization to strengthen 
the experiential and active learning strategies.  
The integration of real community practice, community labour market, and experiential 
learning has given good contribution to enhance student retention, career selection, academic 
performance, and the development of social and civic responsibility.  This is a good way for learning 
outside the classroom where students experience knowledge through direct action that can encourage 
self-esteem, confidence, communications skills, motivation and other soft skills needed for creating 
opportunity to involve real world atmosphere.  
University Community Engagement Research  
Understanding how university community engagement research implemented under the control of UIN 
Alauddincan be identified through exploring the documents that can be obtained from EA publication. 
Based on the data collected through documents analysis, the engagment research can be divided into 
six (6) types that includes university–society, aligning  student and  employment, lecturer and students, 
community resilience, university and industry, and university and organisastion as illustrated at the 
following figure.  
 
 
 
 
 
 
 
Community engagement research recognized mutual transformation between universities and 
communities. The focus of attention is in ist roles within and impacts upon people, communities, and 
universities. The research was also addressed on collaborative pathways to education and employment 
that includes  identifying opportunity to inspire and reenggage community members with education. In 
addition, many researchers focused their attention to the students learning by integrating work 
integrated learning, transformative learning, and experiential learning. The others addressed their 
research on community resilience  through partnering with multicultural and multi-faith communities. 
The cooperation between university and industry became a part of interesting research becouse it can 
make university innovate program, redesign curriculum, and instruction modification by considering 
about the absorption of the industry needs and expectation. The last is about research on university and 
organization such as the partnership between an Aboriginal Association and Katherine rural clinical 
school. This partnership indicated that medical workplace educated in NT through the Flinders NTMP 
had unique opportunity to experience a two-ways learning starting with the application of mutual 
respect and based on reciprocity and relationship.   
Conclusions 
Based on the result of the research as mentioned above, the conclusions of the research can be 
described; (1) community engagement framework of the UIN Alauddinpraticed through establishing 
the alliance, involving members, designing professional program, implementing, Evaluation; (2) the 
integration of community engagement into teaching, learning, and students experience was done 
through three important ways; involving students to the real community practice, providing community 
labour market, and application of experiential learning; (3) university community engagement research 
implemented under the control of UIN Alauddinwas addressed to university and society, aligning  
 
• Univer
sity 
Society
• Student
Employment
• Lectur
er
student
• Comm
unity 
Community
• Univers
ity 
Industry
• Univer
sity 
Organization
Figure 3. Model of Implementing Community Engagement Research 
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student and  employment, lecturer and students, community resilience, university and industry, and 
university and organisation. 
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